NetSt®res

Front Page Quick Start Guide

Introduction

The NetStores® E-Commerce Solution enables it’s users to add online ordering
capabilities to their websites. While this sounds like a complicated task, the NetStores E-
Commerce Solution has found a way to enable existing web pages to incorporate online
ordering in only 8 steps. Try it for yourself by installing the software add-ins, creating an item
file on the NetStores server and in your Web Design program, then simply place the buttons
your customers will click when they commence online ordering. All steps are covered in this
outline.

This Quick Start guide gets you up and running with using our FrontPage add-in, showing
how easy it is to add e-commerce to your website.

You may send questions to: support@netstores.com or view latest FrontPage information at
http://FrontPage.netstores.com.

If you have any questions regarding setup or the services offered at NetStores, just call toll
free: 888-345-4322.
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Tool Installation
1. Using NetStores FrontPage Add-in Installer
1. Download and Installation of NetStores E-Commerce Add-In in FrontPage Using
NetStores’ FrontPage Installer

| I 8 O B N P

1. Go to the NetStores.com’s homepage and click Ultradey
the ‘FrontPage 2000, 2002’ link on the left side of FrontPage 2000, 2002
the homepage (See Figure 1). Now, click on the HetObjacts Fusion 4.5 &

‘Download - Windows 95/98/NT/2000’ button. Fill  Figure 1
out the registration information and select the
correct version of the add-in for your version of FrontPage.

Save the downloaded file to the your desktop. [Note: If you are B— :
having trouble saving the file, look in your browser’s documentation on %nf.tf.t.?.rfif.ﬁffﬁ
how to save the contents of a link.]. -

2. The downloaded file contains the installer. Open the Figure 2
downloaded file and put the installer (which ends in ‘.exe’) on the desktop. (See
Figure 2)

3. Double-click the installer to start it. Step through all of the installer’'s windows to
install the add-in. (See Figures 3,4,5,6,7). At the installer’s third window (See
Figure 5), you can change the directory the add-in will be placed in case the
default choice is unsuitable. When you click on ‘Finish’ on the installer’s final
window, a ‘read me’ file will appear (Figure 8).

i NetStores FrontPage Add-In - InstallShield Wizard [x] 18 NetStores FrontPage Add-In - InstallS hield Wizard [_ 0] =]

Welcome to the InstallShield wizard for Readme Information ‘. a
NetStores FrontPage Add-In Please read the following readme informatian carefully, ‘ =

The InstallShield(R} Wizard will install NetStores FrontPage Afier Installation, please be sure io follow the following insiructions io add
add-In on your computer, To continue, click Next, Netstores to FromtPage 2002 / 2000.

To make NetStores ECommerce Add-In available under FrontPage 2002 f 2000:

Click on Tools (renu bat)

Click on Add Ins

Click Add

WARMING: This program is protected by copyright law and Mavigate overto the folder where NetStores is installed
internatianal treaties, Select netstoresfp.dll and chek OK.

NetStores will be inserted into its own memy within FrontPage.

Figure 3 Figure 4
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{& NetStores FrontPage Add-In - InstallS hield Wizard
Destination Folder

Click Mexk ta install to this Folder, or click Change ko install to a different folder.

p

@ Install MetStores FrontPage Add-In ko!
Ci\Program FilesiietStares|

Change...

i@ NetStores FrontPage Add-In - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

as

1f you wankt to review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder :
Ci\Program Files\MetStores)
User Information:

Name: Anonymaus
Company: Exampls com

TistallEfiield

< Back I Tristall I Cancel

Tnistallshield
<« Back Cancel
18 NetStores FrontPage Add-In - InstallShield Wizard [ x]

Installshield Wizard Completed

The InstallShield Wizard has successfully installed hNetStores
FrontPage Add-In. Click Finish to exit the wizard,

Show the readme file

< Back (ante]

Figure 6

& readme txt - Notepad O]

Fie Edit Search Help

I[u make HetStores ECommerce Add-In ;I
available under FrontPage 2682 / 2868:

Click on Tools (menu bar)

Click on Add-Ins

Click Add

Havigate over to the folder where
NetStores is installed.

Select netstoresfp.dll and click 0K.

HetStores will be inserted into its oun
menu within FrontPage.

Thank you.

Figure 7

2. Testing Proper Installation of NetStores Add-ins

1.

‘NetStores’ menu just next to the ‘Help’ menu. (See Figure 9)
2. If you don’t see the menu, then follow the instructions given in

Figure 8.

NetStores® FrontPage Quick Start Guide

Figure 8

NetStores E-Commerce
Add To Cart
Wiew Cart
Search
Quick Search
Driven Search
Quick Form
Store Properties
Sign Up

Login

Help

Fig
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1. Store Setup

1. Open a web

1. If you do not have a web open (see Figure 10), then you will have to open one.
Select ‘File’ from the menu bar, go down to ‘Open Web’ (see Figure 11) and
open the web that the add-in will be used with. (See Figure 12 & Figure 13) If
you do not have a web, select ‘New > Page or Web’ on the ‘File’ menu (see

Figure 14) to create a web.
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Figure 10
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il FrordPage - (3
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Figure 12

& Microsoft FrontPage

[Ble | Edt view Inset Format Tock Tsble  Frsmes

New v Page o wen...

{Z Open... Chrl+0

l;igure 14
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2. Create a store identity and obtain a merchant ID
1. In FrontPage, choose the ‘NetStores E-Commerce’ menu on the o [t & omnerce

Add To Cart
Yiew Cart
Search

‘NetStores Store Properties' window will appear. (See Figure 16). uikserch

Driven Search

Quick Form

2.
service agreement (see Figure 17). Agree to the terms of service. I e l
Clicking ‘l agree’ moves user to merchant information input page = 7
(see Figure 18). [Note: Agreement is non-binding.] Figure 15

3. Enter merchant information and click

T -
3 ) H N
Create Your Store’. Doing so creates a | swe
.  Commection Detalls —————————————— ~ConnectltemFile —————————————
unique merchant ID and password. Step 1o metchant D et? Cick e ol clent st
. @ Tab
[Note: Merchant ID and password are St 2 Enm bttt [ e
Y Enter Passward ™ Save smiesin
case sensitive.] - £~ Conma
~Item File Setup
Step 3 Download ltem File Downlasd Select ltem File
Step 4: Edit Item File Help Browse
Step 5 Upload Item File Upload ™ Remove Quotes
I~ Remove Header Line (first ling]
Step 6: Login to NetStares =G
Help | NefSt®res Cancel | Update Store Fropetties

Figure 16

FL Upen pous HelSbores Stoelanl now - Helscape

FL Upen pous HelSbores Stoelanl now - Helscape

Fle Ed Yiw [ Commereaine Help Fle Ed Yiw [ Commereaine Help

I S T TG W N = S i | i < ¢ 3 4 2 ©m I3 & O i
o Bk Fowsd  Relsd  Home  Seach Nelocape Pad  Seculy  Shop o b Relasd  Home  Seach  Melscapn P Seculy  Shop
1 b Bockmaks A Location [ rereinens comen: tev g PPt v] ()" What's Related 71 b Bookmaks A Location [ HE oo T LA NTID sthrctionesgen storn =] (" What's Rielated

Contact NetSiores Merchant Login _Hoj ContictHatSiores Merchant Login | Ho™|

NGEtheS“

Clienis. Demo NetSiores E-commerce System | Products & Prices. TechnicalInfo_ S up.

NGEtheS“

Clients Demo MetSices E-commerce System _Producs & Prices Technicallnfo  Sgnup

FrontFage 2000 and 2002 Signup FrontFage 2000 and 2002 Signup
Test For 30 Days FREE! Test For 30 Days FREE!

MeiStores’ Terms of Service
Het Up Your Aecount

1.0 ACKNOWLEDGMENT AND ACCEPTANCE OF
SEl NT

MEN

Fat, selecta
]

Iderchant 1D

example  weuld

be "acmeaatos” _,d

4 |
== Document Done. A T Y A

Figure 17 Figure 18
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2. Specifying the Merchant ID in
FrontPage

. ‘ ~Connection Details ———————————————————— ~ConnectltemFile ———————————
1 . SW'tCh baCk tO the NetStOreS Store Step 1: Mo merchant D yet? Click here: Signlp

Item File element separatar

Properties’ window. Type the merchant ID Sie02 Eneechant D [oxcrtzie o
H 1 y Enter Passuiord lm ¥ Save ® Sl
into the ‘Enter Merchant ID’ field and type the o
. ¢ r~Item File Setup
merchant password into the ‘Enter Step  Dowrlod i Dowrlond | 5o
LI 4 . tep 4: Edit Item File elp l— Browse
Password’ field (Step 2) on that window. e T =)

I~ Remove Header Line (first ling)

Next, select the ‘Save’ checkbox (this saves 5iep: Lo NefSloes _Lwin |
the password). (See Figure 19) oo | NerStres

3. Item File Download Figure 19
1. Download a sample NetStores item file.

1. Click the ‘Download’ button (Step 3) on the ‘NetStores Store Properties’ window.
(See Figure 20)

2. Figure 21 should appear, click on ‘Download Item File’, and save that file in the
folder that contains your website.

€3 NetStores Store Properties 3 MetStores Merchant Administration Area - tutorial-store- Tutori... [HI[=] B3
_ Store P i fie Edt Miew Go ComnNetStores Merchant Administration drea - utoriakstore- Tutori
= v - ..
— Connection Detals —————— ~Connect ltem File ———————————— g Q» \3 ﬁ 2 S N
Step 1: Mo merchant |0 yet? Click her SignUp Jtem Fle element separalor 2 Hacl Fonwad Heload Home Search  Metscape  Prnt
§ " Bookmarks i Losation [option=prompt_diters =] &)1 Whl's Related
' Tah T
Step 2: Enter Merchant ID [tutcriakstore :
" Semicolan =
Enter Passwarg [ [V Save Return to the main manu.
 Comma —— .
nter the format you wish to
Download IeM e o e e
Step 3: Downioad ltem Fie VI File click Dewnicad ltem File E
Step 4: Edit Item File Help Browse =
Step 5: Upload ltem File Upload ™ Fiemove Quates . A
[~ Remave Header Line [first line] Item Flle Download

Step & Login to NetStores T

File Format

Help | NetSt®res Cancel |  Updats Store Properties

- Tab Delimited *| Other Separator
Figure 20 o & "

Add Header
Download ltem File
A= Document: Done =| -5

Figure 21

S| ST
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4. Making Changes to the Item File
1. Add information related to the items that will sold
through the store to the item file.

1. Open the downloaded item file in a
spreadsheet program. (For this example,
we’re using Microsoft Excel on Microsoft
Windows. See Figure 22) You are looking for a
‘text’ file (see Figure 23), and open it as
‘delimited’ (see Figure 24).

BY i B Gow [roert Fomat Took Dots Wndow el

m“m -Bsu EEAMN

8%,

11l
O 0w oo r,ngo- - R zLstilned D

B -O-A-

I awe ks B 3 F
2] Savefs...

3| (Ewmspma
Save Workspacn .

i Selyg..
Frind &ena v

[ Prink Presewy

o e, cr

12| wndTe v
13 Properties

"
% Er

L8, bty 2 e
Ready

[

" T E] =

-

Figure 22

2. Add new product information by following the column titles and the demo products
examples. (See Figures 25 [this is before an item is added] & 26 [this is after an

item is added]) [Note: For a quick test item, just use the ‘Code’, ‘Price’, ‘Name’, and

‘Description’ f|elds] [Note Do not include dollar sign ‘$’, or commas in the ‘Price’ field.] [Note: A

product
number
(placed in
the ‘Code’
field) may
not repeat,
and can not
include

spaces.]

3. When you
are done,
save it as
a “.txt’ file
in the
website’s
folder.

NetStores® FrontPage Quick Start Guide
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1. Uploading an item file to the NetStores
Server
1. Switch back to the ‘NetStores Store
Properties’ window. Click the ‘Upload’
button (Step 5) on the ‘NetStores
Store Properties’ window. (See Figure
27)

. At the ‘Update Item File’ page (See
Figure 28), Click ‘Browse...’ to specify
the item file to upload.

5. Upload the Item File to the NetStores Server

€ NetStores Stare Properties =|
- Store P

i~ Connection Details i~ Connect Item File

Step 1. No merchant 1D yet? Click here: Item File element separator

SignlUp

' Tab
Step 2 Enter Merchant 1D Itutomal—store °
- I
Enter Password I*“““““ ¥ Save emeeen
£ Comma

- Item File Setup

Download

Step 3 Download Item File
Step 4 Edit [tem Fils
Step & Upload tem File

Select Item Fils

Browse

™ Femove Quotes
I~ Remove Header Line (first ling)

Step E: Login to NetStores

Update Store Propentes |

NefSt®%res

Figure 27

Help Lancel

[Note: If that file does not appear, be sure

37 NetStores Merchant Administration Area - tutorial-store- Tutorials Online - Netscape

File  Edit “iew Go Communicator Help

Lo |

the browser window is set to File Type
“txt’] [Note: To upload an entire item file

- - - ’ r
@« @ A 4 = So& B i3 e
Back Forward Reload Home Seach Netscape Fiirt Security Shop Sio

which was edited as a spreadsheet, the
spreadsheet must have been saved as a
“txt’ file.]

. Select the ‘Remove Header Line’
check box, and make sure the ‘Tab’
radio button is selected.

4. Click ‘Upload’.

,,&'Eoukmalks .78 Locatmn:Itule&password:green-hlHs&page:spllldlsp\ay&opl\on:nemh\e j @'What‘s FRielated

-
Retura to the main menu.

.. Follow the instructions provided to cut, paste, and upload
Update Item File your item file.

Note: If you have used this page to modify your item file and now your
storefront doesn't work correctly, Restore the item file from our backup

copy.

Click hare to use the copy-and-paste method of uploading vour item file.

Your second option (if you have a large item file or don't like cutting and pasting) is to
export the file to ASCTI (text) format and use the following tool to browse for and
upload the file. This method will only work with newer web hrowsers, such as Internet
Explorer 3 and above or Netscape 3 and ahove.

Select the separator you used when exporting this file:
@ Tab © Semicolon © Comma © Space © Other: I\_
7 Remove Quotation Marks - [T Remeove Header Line

Browse... Unload

& == |

|Document: Done

=Sl Y P ER) K

Figure 28
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6. Connecting an Item file to the FrontPage Add-In

1. Integrating an Item File into the Store
Editor of FrontPage
1. Switch back to the ‘NetStores Store
Properties’ window. (See Figure 29).

2. In the store properties window, click the
‘Browse’ button (on the window’s right
hand side) to browse for the item file to
connect to the FrontPage add-in. (See
Figure 30)

3. On the store properties window’s right-hand side,
select ‘Tab’, and select ‘Remove Header Line’.

(See Figure 31)

4. Now, select the ‘Update Store Properties’ button,
and the store properties window should close (and

the add-in will be configured).

~ Store Py

&) NetStores Store Propeities

[~ Connection Details

Step 1: Mo merchant D yet? Click here:

SigneUp

[ Connect lkem File —————————————————

Item File element separator

i Tab
Step 2: Enter Merchant ID |tutorial-store: °
" Semicok
Enter Password [ P Save Smiesien
" Comma
 Item File Setup
Step 3 Download ltem File Download Select ltem File
Step 4 Edit ltem File Help |
Step 5: Upload Item File Upload ™ Remove Quotes
I~ Remove Header Lin (first ling)
Step B: Login to MetStores Login
Hele | NefSt®res Cancel | Update Store Propetes |
Dpen [Z]x] I
Look i | (81 Tutorialweb T @ e -
) _private
_whi_enf
_wtput
) images
5 itemfie.td

File name:

DOpen |

Files of type:  [Tet Files 1"ta)

™ DOpen as read-only

j Cancel

£ |
Figure 30

[~ Store Pi

NetStores® FrontPage Quick Start Guide

- Connection Details

Step 1: Mo merchant |0 yet? Click here:

Signlp
Step 2 Enter Merchant ID |tutorial-store

~ Connect Item File
Item File element separatar
o« Tab
" Semicalon

€ Camma

Enter Password  [=7=m [§ Save
i~ Item File Setup
Step 3 Download ltem File Downlaad

Step & Edit Item File Help
Step 5: Upload Item Fie Upload
Step 6 Login to NetStores =

Select Item File

C:A\Tutorial\Tutorial Webhiterfil | Browse

I~ Bemawe Quotes
I Eiercvves Header (e sl i

Help | NetSt®res

LCancel Lpdate Stare Properties

Figure 31
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7. Add to Cart Button
1. Incorporating online ordering into

&) Miciosoft FrontPage - C:\Tutorial\Tutorial Web\page_htm

Elle  Edt ‘iew Insert Faormat Tools Table Frames Window Help  MetStores E-Commerce

existing websites. D-2-dud@E-8ay s 2ad oo 20LH
Marmal ~ Times Hevs Roman - 3(1zpty - B T = »

1. Click on the web page where vens || redr i
an ‘Add to Cart’ button will be - o
added (see Figure 32). Choose

3] custom.him
] defaulk.hkm

o
o

]
®

. .. fag.htm
the ‘Add to Cart’ object found on ? o | Fr e

4] productdetail.htm et Started

- ductdetaiz. bt E
i % rp;:d:e.hetj i %—g—é This is the Page Template

the ‘NetStores’ toolbar (See
Figure 33) @sltemap‘htm Read Me

2. When the ‘NetStores Add to | B

Bl

| 3
Cart Button’ dla|Og box W|ndOW e =l |DFolder List | SeMavigation C3Mormal | EIHTML Qi Preview ]J j

appears, select a product code  Figure 32 = -
from the pull-down menu (See

Figure 34). Next, select the ‘OK’

button to create the 'Add to Cart’

El
a
=
2
o

zfor Chocolata. Replace this content
: page template iz also included inside
: As" wour pages instead.

button on the web page. (see
Figure 35)

& Microsoft FrontPage - C:\Tutorial\Tutorial Web\page.htm

Fle Edit ¥isw Insert Formst Tools Table Frames Window Hslp  DetStores E-Commerce

O-2-H8 8 E-&ay Bt o - 23 3 B
Marmal = Times Mew Roman -3{zp) - B I U = = bt

F|g ure 33 views || Folder List
3] catalogz him
) contact.htm
3] custom.him
8] defauit.hibm
2 @ Faqg.htm
- [ index.btm
= * =T Home Get Started
| 42| productdetaill . htm Cet Started E

| Cancel B8] productderaizim || Sapalan 1  This is the Page Template

DEMOD1 Hel Reparts B8] readne.im Catalog 2 E
DEMO0Z felp 18] sitemap. htm Read Me : SE—
[ itemfile.bxt :  AddTo Cart I

Button Text: [Add To Cart MetStaresPropertiesF,

o
&

8
@

=4 MetStores Add To Cart

Product Code

H
2
x|
B
: 0

_\
=
=
i

®

Mavigation ) B Hfor Chocolata. Replace this cottent «|
Use lmags [~ 4, = [DFcider List] feniavigation Btormal| EIHTHL Quereview |« | .
[ = For Help. press F1 A = 3 seconds over 2828 &

NetSt®res

Figure 35

Figure 34
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8. Viewing and Testing Web Pages with incorporated NetStores E-Commerce
solutions links
1. Viewing and Testing In FrontPage
1. After creating an ‘Add to Cart’ button, click ‘Preview’ just below the web page to
make the web page ‘live’ and the ‘Add to Cart’ button will be functional. (See Figure
36)
. Click on the ‘Add to Cart’ button to test it. This should switch the web page to a

‘Order Recap’ page at NetStores.com with the ‘Add to Cart’ item added to cart.
(See Figure 37)

. Complete the order if desired and view the logged order by entering the ‘Merchant
Administration Area’ page and clicking ‘View Orders/Customers’ under the ‘Orders
& Customers’ section.

& Microsoft FrontPage - C:\Tutorial\Tutorial Web\page.htm K] Microsoft FrontPage - C:\Tutorial\T utorial WebApage.htm

Fle Edit ¥isw Insert Formst Tools Table Frames Window Hslp  DetStores E-Commerce File Edit Yew Insert Format Tools Table Frames Window Help  HetStores E-Commerce

O-2-Hm 2 E &a B O-2-H8 aE £« el P
>
|| Folder Lt || Folder List x || /indexchtm Y producteetaiL.him Y pagehtm® x

3] catalogz. htm
¥ contact.him

3] catalogz him

) contact.htm
] custom.him
] default.him

o
&

8
@

@ [ Faq.ttm @ Faq.htm
- [ index.btm [&] index.hkm
Falders %] page htm Home Get Started Folders @ page.htm

42| productdetaill . htm
. B8] productdetaiz.hm
.. B8] readme.htm

@ productdetailt htm
B productdetailz.htm
. readme. htm

Get Started
Catalog 1

This is the Page Template Order Recap Form

Reparts Catalog 2 Reparts
i 18] sitemap. htm Read Me P ) sitemap.htm
% [ itemfile.bxt . Add To Cart | % B ieemfile b Qty Code Name Description Category Price Exte
MetStoresPropertissF, NekStoresPropertiesFF
e (B .- £re bt B ot i M,‘hzld Kavigaton | [ T praons Demo Dermo Item i 7 _.fl
¥y, | [DFolder List | SaMavigation Canormal EIHTML [QLPraview %, =l [DFolder List | SaNavigation C3njormal EIHTHL | preview
A = 3 seconds over 288 & Duane I = 3 seconds over 288 4

Figure 36 Figure 37
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9. For More Information
1. Login onto your store using the ‘Login’ button (Step 6) on the ‘NetStores Store
Properties’ window (see Figure 38). When the main store page comes up (See Figure
39), click on the ‘Guided Setup’ link in the lower left-hand corner.
. Visit NetStores’ tutorial page at: http://www.netstores.com/tutorial
. Visit NetStores’ FrontPage page at: http://frontpage.netstores.com
. Call our toll free number, 888-345-4322, for help and training on the use of the add-in.
. Email ‘support@netstores.com’ for help and to request training on the use of the add-

a b wWwN

P NetStores Store Properties [ <] 1 HedStoros Moicharl Admestalion Asva - bubonal sloee - Tutonals Onlne - Nelscape
Fin Edi Yiew fin Commincan Heb
~ Stare P i - = - = - ~
f.v'a_l\}.'ﬂ,i'i-:lfﬂ-aii
~Connection Detals ————————————————————————— ~ConnectltemFile ————————— Aoad  Home  Seach MNotwapn Pt Secuy  Shop
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