NetSt®res

GoLive Quick Start Guide

Introduction

The NetStores® E-Commerce Solution enables it’s users to add online ordering
capabilities to their websites. While this sounds like a complicated task, the NetStores E-
Commerce Solution has found a way to enable existing web pages to incorporate online
ordering in only 8 steps. Try it for yourself by installing the software extensions, creating an
item file on the NetStores server and in your Web Design program, then simply place the
buttons your customers will click when they commence online ordering. All steps are
covered in this outline.

This Quick Start guide gets you up and running with using the NetStores E-commerce
Extensions for GoLive, showing how easy it is to add e-commerce to your website.

You may send questions to: support@netstores.com or view latest GoLive information at
http://GoLive.netstores.com.

If you have any questions regarding setup or the services offered at NetStores, just call toll
free: 888-345-4322.
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Tool Installation
1. Installing in GoLive
1. Download and Installation of NetStores E-Commerce Extensions in GoLive

1. Go to the NetStores.com’s homepage and click the ‘Adode GoLive 5.0, 6.0’ link
(See Figure 1) on the left side of the homepage.

2. Now, for a Windows system, click on the ‘Download - TVET DESTGIT QTOgramTs:
Windows 95/98/NT/2000’ button, or, for a Macintosh oo ol s L
system, click on the ‘Download - Macintosh PPC’ Figure 1
button.

3. Fill out the registration information and select the correct version of the

extension for your version of GoLive. Save the downloaded file to your desktop.
[Note: If you are having trouble saving the file, look in your
browser’s documentation on how to save the contents of a link.]. [CTEMetStares-Golive-1.1

4. The downloaded file contains the extension. Open the
downloaded file and put the

Figure 2

& MetStores-Golive-1.1

extension (WhiCh starts with m
‘Netstores_GoLive’) on your gid::ul[:lI:\WINDDWS\DEEKTDF’\NELSIDIES-GELNE-W1 BRI
desktop (See Figure 2) i soreemess

5. GO tO your deSktOP, and Open the 3 objzcts [E7.0KE | 4 My Computer 7
extension’s folder. Copy the T — - ]

J Eile Edt ‘“iew Favortes Took Help | l‘J’

‘NetStores’ folder from the
extension’s folder to your GoLive’s
‘Modules\Extend Scripts’ folder
(see Figure 3). After installation, il
the ‘Extend Scripts’ folder should

| Address [ C:\Program Files\Adabie\GoLive 6.0_ENG\Modules'E stend Scipts B 5

. . |3 objects |0 bytes | 4 My Computer A
look like Fllgure 3 , Figure 3 — S
6. Open GolLive, and the extensions i -
H LCascade and Tile »
should now be propgrly setup in that program. — o
2. Testing Proper Installation of NetStores Extensions o e
1. View these new extensions by starting GoLive. Then, 1 s
make sure that the ‘Objects’ panel is open by checking D o
Highlight Shft+Chl+4

that ‘Objects’.is selected in the “Windows’ menu. (See .
Figure 4) Next, select the ‘NetStores’ category on the Figure 4
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‘Objects’ panel by clicking the mini globe with - |
the red border, and the NetStores objects should |4 Obiects | olor ST O
appear in the ‘Objects’ panel (see Figure 5). GooaOH®s2a e_’l
1. Store Setup
1. Open a site
1. Select ‘File’ from the menu bar. Go down to —/'
. . 4
‘Open’ (see Figure 6) and open the site that the =
. . . . igure 5
extension will be used with (See Figure 7).
[Note: A site must be open for the extension to work.] A site window should
appear when an site has been choosen. (see Figure 8) If you do not have a
site, select ‘New Site...” on the ‘File’ menu to create a site.
Orenbocument @ ) Tutoril Sit. e BEES
File Edit Tvpe Special Site Diagram Moviel Ll |_)Tu|uria\5itefu\der j ¥ o m- iles 5 slors ar:
%sz;:.a E:(L;thcmw H {Tutorial Site: 1] e = [ status [ 1o
R ' v e ] e b ”
Dpen ] n ) Tutorial Site site:
.Dpen Recent Files > = = M '/
Figure 6 Figure 8
File piame: | Open I
Files of type: & Documents (1) =l Cancel
Tewt Encoding: 'W/estem (5080551 j
|
Figure 7
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2. Create a store identity and obtain a merchant ID
1. In GoLive, choose the ‘NetStores E-Commerce’ menu

on the menu bar, and click ‘Configure

your site’ (See

Figure 9). A ‘NetStores Store Properties' window will

appear (See Figure 10). Click on the
(‘Step 1’ on the window).

Sign Up’ Button

Wiew | NetStores Window Help

Configure your zite
Sign Up

Login

Help

Figure 9

2. A new browser window should open up showing the
NetStores service agreement (see Figure 11). Agree to the terms of service.
Clicking ‘I agree’ moves user to merchant information input page (see Figure 12).

[Note: Agreement is non-binding.]

3. Enter merchant information and click
‘Create Your Store’. Doing so creates
a unique merchant ID and password.
[Note: Merchant ID and password are
case sensitive.]

" NetStores Configuration

— Stare Propertiss

[~ Conneckion Details

Step 2:  Enter Merchant ID |

(password stored until you dose Golive)

Enter Password

Step 1: Wo merchant 1D yet? Click here:

— Item Flle Setup

Step 3: Download Ttem File Download
Step : Edit Item Fils Help
Step 5: Upload Ttem File Upload
Step &: Login to Netstores Login

[ Conneck Item File
Item File Element separator
o+ Tah
" Semi-colon
£ Comma
" Space

 other: [|
Select Ttem File

Browse. ..

™ Remove Quokation Marks

™ Remove Header Line

Setup Help

Clase Update Store Properties

| Eck  Fowmd Reosd e
T g Bockmaks & Locosor [HENISTITRTE

_J_VeEtG)res*

Clients Demo MetSiores E-commerce System  Products & Prices  Techmical infe  Sign up

Adobe GoLive Signup
Test For 30 Days FREE !

NaiSiores’ Tarms of Service

1.0 ACKNOWLEDGMENT AND ACCEPTANCE OF
SERVICE AGREEMENT

il
" i

Figure 11
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Figure 10

i efi o Raa..q li";:t si Hd?_q‘- F\-jf &q 91\
7 gl Bockmans & Locaten oo RE Pl G el rer SGE N TID stknctonenen_siore ¥ &7 ihars Retated.

_J_VeEtG)res*

Clients Demo MetSiores E-commerce System  Products & Prices  Techmical infe  Sign up

._Contact NetStares  Marchant Login Wil

Adobe GoLive Signup
Test For 30 Days FREE !

et Up Your Aecount

Merchant ID

il
" i

Figure 12
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2. Specifying the Merchant ID in GoL.ive
1. Switch back to GoLive. The ‘NetStores Store Properties’ window should still be open.

Type the merchant ID into the ‘Enter Merchant ID’ field and type the merchant password

into the ‘Enter Password’ field (Step 2) on that window. (See Figure 13)

3. Item File Download

1. Download a sample NetStores item file.
1. Click the ‘Download’ button (Step 3) on the ‘NetStores Store Properties’ window.

(See Figure 13)

2. Figure 14 should appear, click on ‘Download Item File’, and save that file in the
folder that contains your website.

"la NetStores Configuration [ <]

— Store Properties

[~ Connection Details

Step 2: Enter Merchant ID | tutorisl-store

Enter Password | sssssssssss

(password stored until you close Goive)

Step 1: Mo merchant ID vet? Click here: Sign Up.

— Item Fils Setup
Step 3: Download Item File

Help
Step 5: Upload Ttem File Upload
Step 6: Login to Netstores Login

Step 4: Edit Item File

[~ Connect Ttem File:

Item File Element separator
& Tab
£ Semi-colon
£ Comma
£ Space
© other: [|

Select Item File

Browse. ..

™ Remove Quotation Marks
" Remave Header Line

Setup Help

Close Update Store Properties

Figure 13
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#7 MetStores Merchant Administiation Area - tutorial-store- Tutori... [EI[=] B3

Ele Edt View Go CommNetStores Merchant Administiation Area - tutorial-store- Tutori,

I T S R |

E&ck Forzid Reload Home Search Metscape it

% wif “Bookmatks b Losation [option=prompt_ditems =] @507 Whal's Related

Return ta the main ment,

Enter the format you wish to
Download Item download your item file and

File click Download Jiem File

3 N

Item File Download

File Format

Tab Delimited T| Other Separator
Text |

Add Header

Download ltem File

|5 |=D=]

Sl

[Dacument Dane =| ¢

Figure 14
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4. Making Changes to the Item File

1. Add information related to the items that will sold

through the store to the item file.

1. Open the downloaded item file in a
spreadsheet program. (For this example,
we’re using Microsoft Excel on Microsoft

Windows. See Figure 15) You are looking fora |z

‘text’ file (see Figure 16), and open it as
‘delimited’ (see Figure 17).

Bus&wmrmmwwm

DD gew..  cobn |-

B U ETAHE 8%, WA -

A LN DS 0

T

H-A-

= F ks (1] E F (-] H T
Save s,

S HTML
Saven Werkspace, ..
8| P

T Feedaens v
£ [ e Proew

a

0| @Ere. e
send To *
Froperties

w|__E

BB, Seaty B f i Lal.

Ready

i =

-

Figure 15

2. Add new product information by following the
column titles and the demo products examples. (See Figures 18 [this is before an

item is added] & 19 [this is after an item is added]) [Note: For a quick test item, just use
the ‘Code’, ‘Price’, ‘Name’, and ‘Description’ fields.] [Note: Do not include dollar sign ‘$’, or
commas in the ‘Price’ field.] [Note: A product number (placed in the ‘Code’ field) may not repeat,

and can not
include

spaces.]

3. When you
are done,
save it as
a “.txt’ file
in the
website’s
folder.

5
Upen BB |
wookpe [oreeemzee 5] 0| @ = mleslz] B 0= ;-u“:w:wu:\muhm dedramed tha e data b Dvimied. - )
) _retes o | o s bype e
Ao bt L Umudwrbmmmdambwmdm Fe——
Cancel I pelind) o =
A | P - Pk - |
fvarced... B oo ek
:: satmoertotion: [ 2 Fegion |Weoes ooy 3
; Pravviae: of file C:\Tutorisl Tutorial Stelkenfile tat,
; 1Fodelricela LURLProduc .
al EMO014 . %EDenc P!vduct lhmutvn‘ 2on Product Hu bw
a6 4 PERG0ZE Shemo Product IDemorstration Product Number 2
Fired s that 1|
Flagane: | =] Tat ex peogarny: | <] pndmeow :; I Jq
Fles of type: [Teot Fies (% pon; * ot *.c5v) Lost podfied:  [any tme =] WemSearh 14|
A ) oo - i (. .o . 5l canert_| J[Chests ] oo | I
17 -
Al sauecus 1-2-Thes Cowkd) 14l - L8 bt B e Ll -
Ready mm v\-)lb ?lflumul N Raady N ;
Figure 16 Figure 17
2 Wicruznll Excel - demide b 2 Wicruznll Excel - demide b
W) fe £ Yow [t Fome Toos [ots Window el =181x] 1 £ Wew luert Fomet Took Dote Wndow Heb =181 %]
DEWERY AT -~ Q€ zLHH[lDe8 T NSH SGRT LR w- - AR I L4 DNSS D
i e 2B U EEAH s %, WA L-0-A- ol e 2B U EEAH s %, WA L-0-A-
ad = o
3 8 T (] 3 F T W T 7 = ] i 7 =
N Price. [ Entagny el Prochs S LPTiinight Tacksl  FullmecrpPri ] B Fr okl Fullmeerg B
2| st 5 Dt Priod Desmontral Categany 1 FED Mevww. fet sion 0s et ol D iy 2| st et ol D iy
2 |DEMo is Categary 2 ritp . : 125 Tha Full Des ity 3 | DEMO, Tha Full Des ity
I m— | 4 |cEmce
H :
7 7
L 4 L 4
a a
10 10
" "
12| 12|
13 13|
14 14
| I | I
18| 18|
17 - 17 -
48 W emiite 1sl .- 48 W emiite 141 .
Ready M ; Ready M .
Figure 18 Figure 19
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5. Upload the Item File to the NetStores

Server

1. Uploading an item file to the NetStores
Server
1.

. At the ‘Update Item File’ page (See

Switch back to GoLive. The ‘NetStores
Store Properties’ window should still
be open.Click the ‘Upload’ button

(Step 5) on the ‘NetStores Store

"l NetStores Configuration
— Store Properties
[ Connection Detals  ———————— | [ ConnectItemFile
Step 1: Mo merchant 1D yet? Click here: Sign Lp Item File Element separator
Step 2: Enter Merchant ID [tutarial-store & Tab
Enter Password | ewsseceeens " Semi-ralan
(password stored until you close Golive) € Comma
" Space
 Item File Setup € other ||
B i Dovinload
Step 3: Download Ikem File R ———
Step 4: Edit Item File Tramza,
Step 5: Upload Tkem Fils Lot ™ Remave Quotation Marks
Step 6: Login ko Netstores _ tean | I™ Remave Header Line
Setup Help Coss | | Update Store Properties

Properties’ window. (See Figure 20)

Figure 21), Click ‘Browse...’ to specify the

item file to upload.

[Note: If that file does not appear, be sure the
browser window is set to file type text (“.txt’) or all
files (*“.*’)] [Note: To upload an entire item file
which was edited as a spreadsheet, the spreadsheet
must have been saved as a text (‘.txt’) file.]

. Select the ‘Remove Header Line’ check box,

and make sure the ‘Tab’ radio button is
selected.

4. Click ‘Upload’.

NetStores® GolLive Quick Start Guide
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Figure 20

a

03

-5

| 5

Peinsd  Home  Semch  Nelicspe

|l Dockmarks A Locesion | e

" i

Follow the instructiong

Update Item File your icem fle.

Note: I you have used this page to modify your item file and now your
storefront doesn't work correctly, Restore the item file from our backup

COpY.

Your second eption (if you have a large item file or don't like cutting and pasting) is to

Docaament Done

|

the fallowing tool to hrowse far and
h newer weh hrowsers, such as Intemet

ik S 2 [E)

Figure 21
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"I NetStores Configuration
6. Connecting an Itemfile to the GoL.ive EP——
- [ Commection Detalls ———— | [ ConnectItemFile
Exte n s I o n Step 1t Mo merchant ID vet? Click here: Sign Lip Ttem File Element separatar
Step2: EnterMerchantID [wiorisistore | & Tab
Enter Password [ esesessesse  Semi-colon
{password stored until you close Golive) ; gs:cn;a
1. Integrating an Item File into the Store | '=fe=w - 55‘; Ic:thmFlll_
i i Step 4: Edit Item File _ Hep |
Ed : to r Of G o L ve Ste; 5: Upload Ttem Flle Uplaad :— Remove Guatation Marks
1. Switch back to GoLive. The Step i Logi to hettres _togn || T Remove HeaderLoe
‘NetStores Store Properties’ window | s = | Thrae

should still be open. (See Figure Figure 22
22).

2. In the store properties window, click the ‘Browse’ I
button (on the window’s right hand side) to B rieniin

5 itemfile.tt

browse for the item file to connect to the GoLive
extension. (See Figure 23)

3. On the store properties window’s right-hand side,
select ‘Tab’, and select ‘Remove Header Line’. Fienane | P
(See Figure 24) Files of type:  [& Fiss 1 B

4. Now, select the ‘Update Store Properties’ button, ~ Figure 23
and the store properties window should close (and the extension will be

2

"la NetStores Configuration [ <]
— Store Properties
[ Comnection Detals  —————— | [ Conneck Item File
Step 1: No merchant ID yet? Click here:  Sign Up Ttem File Element separator
Step 2: Enter Merchant ID [ tutorisl-store & Tab
Enter Password | sssssssssss € Semi-colon
{password stored until you dlose Golive) " Comma
" Space
— Ttem Fils Setup © other: [|
Step 3: Download Ttem Fil _ Download |
=b 9 Bowninad Asm s Select Item File
Step 4 Edit Item File R | A\ Tukoria\Tutorial St Folder| | Browse. .
Step 5t Upload Item File Upload [ Remove Quotation Marks
Step &: Login to Netstares Logn | ¥ Remove Header Line;
Setup Help Close Update Store Properties

Figure 24
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7. Add to Cart Button

1. Incorporating online ordering into existing websites.

1. Click on the web page where an ‘Add to Cart’ button will be added (see Figure 25).
Choose the ‘Add to Cart’ object found under the ‘NetStores’ category on the
‘Objects’ panel in GoLive (See Figure 25) by double-clicking on it.

2. When the ‘NetStores Add to Cart Button’ dialog box window appears, select a

product code from the pull-down menu (See Figure 26). Next, select the ‘OK’ button
to create the 'Add to Cart’ button on the web page. (see Figure 27)

[Ehrscbototive —— — ——— —— ——— mEH|
File Edit Type Special Site Diagram Movie View MNetStores ‘Window Help
Product Code
[Paragraph 5] = = = B I T [u = =R 4= oo s i
J aragrapl [rone DEMOD1 = |
DEMODL
[Layout 3 U5 [Source (1 {50 {Preview 3  Dbjects™( Color ¥ e e
T E—— HojeEBRE#L298a ; e e I
| Image
Help I Cancel I o3
Figure 26
o
[#]<htmi> <body> <p= 619 =l Z
i
Figure 25
& Adobe GoLive M= E
File Edt Type Special Site Diagram  Movie View NEtEturEs‘winduw Help
Jmme ] === B I T e 5] | === = o #
Layout L3 "W {Soures (11| =1 Preview La > " Objects ™ Color (v}
b [ welcome to Adabe Golive & DO E0HE 2940
H
E‘IEI Add to Cart
o
[F]<html> <body> <farm=> 552 =l Z
i
Figure 27
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8. Viewing and Testing Web Pages with incorporated NetStores E-Commerce
solutions links

1. Viewing and Testing In GoL.ive
1. After creating an ‘Add to Cart’ button, click ‘Preview’ just below the web page to
make the web page ‘live’ and the ‘Add to Cart’ button will be functional. (See Figure
28)
2. Click on the ‘Add to Cart’ button to test it. This should switch the web page to a

‘Order Recap’ page at NetStores.com with the ‘Add to Cart’ item added to cart.
(See Figure 29)

3. Complete the order if desired and view the logged order by entering the ‘Merchant

Administration Area’ page and clicking ‘View Orders/Customers’ under the ‘Orders
& Customers’ section.

& Adobe Golive [C[O[ =] & Adobe Golive [C[O[ =]
Eile Edit Twpe Special Site Diagram Movie Wiew MetStores MWindow Help Eile Edit Twpe Special Site Diagram Movie Wiew MetStores MWindow Help
e H === 8 7z t el |i=-='=1= @c * e H === 8 7z t el |i=-='=1= @c *
T W A W
HOoeEo0:aaa o HOoeEO0:aa a0
Addto Cart = Your Ima =
Here
= =
I 4 I 4
Order Recap Form
Qty Code Name Description Category Price Extended
I [ | MERAOINE Tiavne 2 Tiaens Trava 2 T3 25 7 25 =
Done
= Sz =l 4| ] Sz =l |
VA VA
Figure 28 Figure 29
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9. For More Information
1. Visit NetStores’ tutorial page at: http://www.netstores.com/tutorial

2. Visit NetStores’ GoLive page at: http://GoLive.netstores.com

3. Call our toll free number, 888-345-4322, for help and training on the use of the
extension.

4. Email ‘support@netstores.com’ for help and to request training on the use of the
extension.

5. Login onto your store using the ‘Login’ button (Step 6) on the ‘NetStores Store
Properties’ window (see Figure 30). When the main store page comes up (See Figure

31), click on the ‘Guided Setup’ link in the lower left-hand corner.

"I& MetStores Configuration E

[ Store Properties

[ Connection Details

Enter Passward

Step 1: Ko merchant ID yet? Click hers: _ Sign Up

Step2: Enter Merchant ID | tutorial-store

{password stored until you close Golive)

[ Connect Iemfile
Ttem File Element separatar
& Tab
¢ Semi-colon

 Camma
" Space

[ Item File Setup
Step 3 Download Item Fils
Step 4: Edit Trem File
Step 5: Upload Item File
Step & Login ko Metstores

Dovnload
Help
Upload

C ather [|
Select Item File

C:\Tutorial Tutorial Site folder)  Browse. ..
™ Remove Quatation Marks
IV Remove Header Line

Setup Help

Cose | | Update Store Froperties

1 HedStomns Morchaed Admenatalion Asa - fulomsl sl

Fio Ede View G0 Commurcsior Heb

;'I -'"‘ a

Tutosals Onbne - Nelscape

.’-‘}Aii-ﬂwﬂﬁ

Arlood  Home  Seach  Nelscopn  Paed  Secusdy  Shop

7 gl Bockmads b Locaor [ beinsadme pinee:

&+

NelRores Merchant Ad Arvg - tut)

Fleaze select an adninistnation fmeton from the

== Docunre. Gone

MO Chided Setup | View Vo Stoes Sritinge | Deromeniation x

st Ttonals Online

s provided balow.

Figure 30
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