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Introduction

The NetStores® E-Commerce Solution enables it's users to add online
ordering capabilities to their websites. While this sounds like a

complicated task, the NetStores E-Commerce Solution has found a way to
enable existing web pages to incorporate online ordering in only 8 steps.
Try it for yourself by installing the software components, creating an item file
on the NetStores server and in your Web Design program, then simply
place the buttons your customers will click when they commence online
ordering. All steps are covered in this quick start guide.

This Quick Start guide gets you up and running with using the NetStores E-
commerce Extensions for NetObjects, showing how easy it is to add e-commerce to
your website.

You may send questions to: support@netstores.com or view latest
NetObjects information at http://NetObjects.netstores.com.

If you have any questions regarding setup or the services offered at
NetStores just Call Toll Free: 888-345-4322.
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Tool Installation

1. Download and install the NetStores components for NetObjects Fusion

1. Go to the NetStores.com’s homepage and click the ‘NetObjects Fusion 4,5 & MX

link (See Figure 1) on the left side of the homepage. INwIEI:;Ih_w-: a;uu_. au;aﬁ .
t t .
2. Now, click on the ‘Download - Windows ﬁ S

95/98/NT/2000" button for the version of NOF you are 1!
using. .[For MX, select the button for 5.0] Figure 1

3. Fill out the registration information and select the correct version
of the extension for your version of NOF. Save the downloaded

file to your desktop. [Note: If you are having trouble saving the file,
look in your browser’s documentation on how to save the contents of a

link.]. Note: It is important to download the correct version for the
program you are using. Component packages are available for
NetObjects Fusion editions 4 and 5.[For MX, download the
components for 5.0]

Figure 2

4. Double-click the desktop icon (See Figure 2) for the file containing the downloaded
components to run the WinZip Self-Extractor.

5. In the self-extractor window (See Figure 3), browse for the NetObjects’
‘Components’ folder, which is located in the NetObjects’ program folder. Highlight
that ‘Components’ folder and click OK in the browsing window. (See Figure 4)
Then click ‘Unzip’ in the self-extractor window.

To unzip all files in this self-extractor file to the
specified falder press the Unzip button.

Unzip to Folder:

folder:

Unzip to
tCbjec!

Figure 3
e |
e
Figure 4
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2. Testing proper installation of downloaded components

1. Open NetObijects Fusion. [For MX, use the ‘File’ menu to open a site, after opening
MX.]

2. Access the page view tool by pressing ‘Ctrl+2’. [For MX, press ‘Ctrl-3’.]

3. Click ‘View’ on the top pull-down menu, choose ‘Toolbars’, choose ‘Component
Tools’ and click ‘NetStores E-Commerce’ (See Figure 5) which will open an
additional toolbar (See Figure 6) containing the tools if they were correctly installed.

| “ieww Go Object Test Tools Help MetStores E-Comm._. E3

Toolbars Standard Toolz e
v Properties Palette F3 Advanced Tools ﬁ EL; #Q J’CI El,?ﬂ

Dhiject Tree F4 Companent Tools Show All

! v MasterBorder E\?g; ;zz:z Hicks Al Flgure 6

i v Page Labels = w MetStores E-Commerce

v Object Outlines — MetObjects Fusion Compaongnts

Figure 5.
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1. Store Setup
1. Open a site

1. Select ‘File’ from the menu bar. Go down to ‘Open Site...” (see Figure 7) and open
the site that the extension will be used with (See Figure 8). [Note: A site must be
open for the extension to work.] A site should open in ‘Site view’ (See Figure 9)
when an site has been chosen. If you do not have a site, select ‘New Site...” on the
‘File’ menu to create a site.

Open [21x]
| File Edit Wiew Go Toolz Help Leokin: [ TurlSie & er -
MHew Site r
Open Site. . Ctrl+0
Save Site Chrl+5
Save Site Az Cil+5hift+5
File name: [ Tutorial Site.nod Dpen |
. lmeart Tamnlsta Files of yp=:  [MetObjects Fusion Files (" nod) =l Cancel
Figure 7 -
Figure 8
4} MetDbjects Fusion - Tutorial Site.nod
Fiaady | NOM
Figure 9
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2. Create a Store Identity and obtain a Merchant ID MetStores E-Commerce 3

1. Place a NetStores E-Commerce Component (See Figure T PORSER
11) on a webpage.

Figure 11.
2. A dialog box might pop up, with a warning that you have not

setup your store’s properties (if they were not set). If this warning appears, click the
‘OK’ button on the dialog box to close it.

. A dialogue box for the component you placed will appear. (See Figure 12)

. In this dialogue box, click ‘Configure Your Store’.

. This opens another dialogue box: ‘NetStores Store Properties’. (See Figure 13.).
. In this dialogue box, click ‘Signup For A New Store’.

N O O b W

. A new browser window should open up showing the NetStores service agreement
(see Figure 14). Agree to the terms of service. Clicking ‘l agree’ moves user to
merchant information input page (see Figure 15). [Note: Agreement is non-
binding.]

8. Enter merchant information and click ‘Create Your Store’. Doing so creates a

unique merchant ID and password. [Note: Merchant ID and password are case

sensitive.]
Eg’,iNetStules Add to Cart Button E 4 NetStores Store Properties E
Merchant ID _none-- Sign-up For A Stare

MNetStores Weh Profession rarm

Merchant ID I
Froduct Code | . :
Itern File: Browse for File |
I j —na e file se.'ec?eo‘—\

Uze Image |7

igure Stare

Format
Button Image Browse for Imade | Delimitar \ah =
et Ofects Fusion §.0WComporerteiet Soesiadd gl Ramave Header I_
Ok | e — | Help | Strip Guotes [
Figure 12 0K | Cancel | Help
Figure 13
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2. Specifying the Merchant ID in NetObjects
1. Place a NetStores E-Commerce Component (See Figure 16) on a webpage.

2. A dialog box might pop up, with a warning that you have not setup your store’s properties
(if they were not set). If this warning appears, click the ‘OK’ button on the dialog box to
close it.

. A dialogue box for the component you placed will appear. (See Figure 17)
. In this dialogue box, click ‘Configure Your Store’.
. This opens another dialogue box: ‘NetStores Store Properties’. (See Figure 18.)

o O b~ W

. Type your merchant ID in the ‘Merchant ID’ input box.

[Note: your merchant ID is case sensitive]

7. Submit the changes by clicking ‘OK’ to close ‘NetStores Store Properties’.

MetStores E-Commerce  EX [E5 NetStores Add to Cart Button E [24 NetStores Store Properties
R
EL.: JQ JPCI i Merchant D --none-— Sigr-up For A Mew Store |
i 7 i 5 MetStares Weh Professional Program |
Figure 16.
Merchant ID t )
Product Cade I . -
Iterm File: Browese for File
I j —ro ften fle selectod—
Use Image [ Format
Button Image Browese for Image | Delifniter tab -
CAtletOWects Fusion 5 MCorporertsiiet Stores\ado .ol Rermove Header I_
Strip Quotes
0] | Cancel | Help | ¥ L
Fi ure 17 Ok | Cancel | |
9 \
Figure 18 \
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3. Item File Download

1. Download a Sample NetStores Item File.
1. Click the ‘Download Item File’ link in the ‘Products’ section on the ‘Merchant
Administration Area’ webpage. (See Figure 19)
2. Figure 20 should appear, click on ‘Download Item File’ and save that file in the
folder that contains your website.

- NetStores Merchant Administiation Area - hutorial-siose- Tutosials Dnline - Hetrcope [_[o] =]

7 NetStores Merchant Administiation Area

'I“Eﬂ%jﬁﬂwmuﬂ s A Ve o Gommnicka Hib
eﬂ’nfua&u;ﬁwﬂﬁa'“ _ni o n?urﬁsﬁ’&.ugm ‘sa;‘mﬂ%om
T b Bokmats A L [ T & ] T whats Bates % Bokmaks A Locston [ el aetereen_dre =] ([ Whats flelsted
NetStores Merchant Admimistration Area - tutorial-store - Tutorials Orline Raturs to the wain mew,
Floase select an adminisiration function from the meny provided below. Download Itcm Flfe gn:l::::ﬁi:km'!x:::m:m:?nldwwmn
Froducts Orders & Customers =
Item File Download
/ N File Format
ol = [Documenl: Dore: e O R E Text
Figure 1 9 Add Header F
g [Bocument Borm e h N [
/ Figure 20
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4. Making Changes to the Item File

1. Add information related to the items that will sold
through the store to the item file.

Figure 23)

3. When you
are done,
save it as
a “.txt’ file
in the
website’s
folder.

ﬂ'gwwm-rwwwwm e
O U ... “IM FR-:I!.'-’-- CRME DN e D
. . . i - ’s 3 N IR .
1. Open the downloaded item file in a - e——
spreadsheet program (For this example, we're [ &%, |
using Microsoft Excel on Microsoft Windows. ofSae
. . ‘ y £ L Frint dema
See Figure 21) You are looking for a ‘text’ file 3 Dmm
(see Figure 22), and open it as ‘delimited’ (see |z =i
S — ]
. . . "1|n Shewth { Shenit f S 121 -'Iﬁ
2. Add new product information by following the Mjw\ : ] :
column titles and the demo products Figure 21
examples. (See Figures 24 [this is before an item is added] & 25 [this is after an
item is added]) [Note: For a quick test item, just use the ‘Code’, ‘Price’, ‘Name’, and
‘Description’ fields.] [Note: Do not include dollar sign ‘$’, or commas in the ‘Price’ field.] [Note: A
product number (placed in the ‘Code’ field) may not repeat, and can not include spaces.]
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Figure 23
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5. Uploading the Item File to the NetStores server

1. Uploading an Item File to the NetStores Server

1. Click the ‘Upload Item File’ link in the ‘Products’ section on the ‘Merchant
Administration Area’ webpage.(See Figure 26)

2. At the ‘Update Item File’ page (See Figure 27), Click ‘Browse...’ to specify the item

file to upload.

[Note: If that file does not appear, be sure the browser window is set to file type text (‘.txt’) or all
files (*“.*’)] [Note: To upload an entire item file which was edited as a spreadsheet, the
spreadsheet must have been saved as a text (‘.txt’) file.]

3. Select the ‘Remove Header Line’ check box, and make sure the ‘Tab’ radio button
is selected.

4. Click ‘Upload’

7 NetStores Merchant Administiation Area - tulosiak-stose - Tutorials Online - Noticape =] 7 NetStores Merchant Administration Area - htosial-store- Tutorials Dnline - Neticape

it Edt View G0 Comtwracsier Help ‘mtaw;n;m...mum
< ¥ 3 4 a2 u o & O F < ¢ 3 &4 2 @ 3 & A @ m
Back Reload Home Search Wetscape  Pomt Secwily  Shep ' lack Fliskead Home Seamch  Meticape Gecusty  Gheo

Ok Bockmas A Location: [ /v netitores comidwon bn/nsadn ol <] O s Bt o Boskmads A Locatn [ip s <&

NetStores Merchant Adwamstration Area - tutorial-store - Tutorrals Criline i

Floase select an admixistration function from the meny provided below. Follow the instractions provided to eut, paste, and upload

Update Item File your item fle.
Configuration Froducts Orders & Customers =
i copy-and-pame mehod of uploading your iam s,

Your second aption if you have a large item Gl or don't like catting and pasting) is to
export the file to ASCII {texx) format and use the following tool to hrowse for and

PO Quua St | Vi Xowr e MRATIARON. 04 SUpROL | ST upload the file. This method will anly work with newer web browsers, such as Internet
Explorer 3 and above or Netscape 3 and above.

o = Document flore. e e A @ WL

Figure 26 /

L

alf - [Bocument fhonn

Figure 27
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6. Item File Store Editor Properties in NetObjects
1. Incorporating an Item File into NetObjects
1. Place a NetStores E-Commerce Component (See

Figure 28) on a webpage.

dialog box to close it.

o O~ W

. In this dialogue box, click ‘Configure Your Store’.
. This opens another dialogue box: ‘NetStores Store Properties’. (See Figure 30.)

MetStares E-Commernce

E

wE LS

Figure 28.

2. A dialog box might pop up, with a warning that you have not setup your store’s
properties (if they were not set). If this warning appears, click the ‘OK’ button on the

. Click ‘Browse for File’ to specify the downloaded item file.
[Note: If that file does not appear, be sure the file browser window is set to File Type ‘.txt’].

An item file must be downloaded and saved locally in order to find it by browsing.]

. A dialogue box for the component you placed will appear. (See Figure 29)

7. Submit the file by clicking ‘OK’ to close ‘NetStores Store Properties’.

E%_%Netﬁtules Add to Cart Button

erchant D tutorial-store

Product Code |

| =

Use Image [v

Button Image Browse for Image |

CAlietOwfects Fesior 5. hComporertsiiet Stores'add . gif

[o]34 | Zancel | Help

Figure 29
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7. Add to Cart Button
1. Incorporating Online Ordering into Existing Websites.

1. Open NetObijects Fusion and access the Page view mode by pressing ‘Ctrl+2’.
[For MX, open your site first and then press ‘Ctrl+3’.]

2. Open the window | View o Qbject Test Took Help
fAl Toolbars Standard Tools
Contalnlng the v Properties Palette F3 Advanced Tools ﬁ
NetStores E- Object Tree F4 Component Tooks  » (STt
Commerce tools by !, pasieBorder ES'EWIS Hicte A1l
CliCking ‘View’ on the | v Page Labels == o v MetStores E-Commerce
top pu” down menu v Object Dutlines — MetOhjects Fuzsion Components
and choose Figure 31.
‘Toolbars’. Then choose ‘Component Tools” and click e ey —
‘NetStores E-commerce’ (See Figure 31) which will open an . = pp—
additional toolbar containing the tools (See Figure 32). o P
3. Click the ‘Add to Cart’ button in the NetStores E-Commerce  Figure 32
toolbar.

[Note: It is the button that appears as a shopping cart with a plus sign.]
4. Place that button on an existing web page.

5. When the ‘NetStores Add to Cart Button’ E2 NetStores Add to Cart Button
dialog box window appears, type in the

product code for the item this button will Merehantip— tutorialstore

represent, or select the product code from Configure Store_|
the pull-down menu. (See Figure 33) [Note:
Items must be uploaded to the NetStores server and Product Code |
the item list (as an item file) must be incorporated into SENonT r
NetObjects for the Add to Cart button to function. For
help with either of those commands, see ‘Uploading Use Image DEMODT
an Item File’ and ‘Item File Store Editor Properties’ in
. . Button Image
this guide.]
6. Next, select the ‘OK’ button to finish creating FIsiGiEsts fraren 8 AGampaneni st SEsEd o
the 'Add to Cart’ button on the web page. ok | pe— Help
Figure 33
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8. Viewing and Testing Web Pages with incorporated NetStores E-
Commerce solutions links

1. Viewing and Testing In NetObjects Fusion

1. Create and place an ‘Add to Cart’ button, being sure to specify a product code for
that button, as described in ‘Add to Cart Button’ (step 7).

2. Using the Publish tool found by pressing ‘Ctrl+5’, click ‘Generate’ (see Figure 34)
to create a new web page with the ‘Add to Cart’ button. (See Figure 35) [For MX,
press ‘Ctrl+6’, and click ‘Publish Site’.]

3. Click on the ‘Add-to-Cart’ button. This should switch the web page to a ‘Order
Recap’ page at NetStores.com with the ‘Add to Cart’ item added to cart. (See
Figure 36)

4. Complete the order if desired by checking out, and view the logged order by
entering the ‘Merchant Administration Area’ page and clicking the ‘View
Orders/Customers’ link in the ‘Orders & Customers’ section.

ticnesale: Filos =] # Home - Helscape =] #: Tutorials Online Dider Mecap Form - Noticaps
Fe Edt Yiw Go Commricaini Heb bl EdM Vew Go Cowmricae Hep

S — i1l iea2s00 SO
= b Bockmaks b Locanse frvect: Fusion 50Uz Sin/Tuons StefLocal Putkah/index hir ] (37 Whats Felaind T gl TBockmanls A Locstion frim i netiteres comidworbn/peoc_oids pl _.J\f,_."wmzm
o | Home | ] Your Image i
:Emc'e j Hom Here
I Genersin charged atsets nly
[ Gonewe | Corcel to Cart Order Recap Form
Figure 34 _ e
1 Order Amotnt $735 N
Crder Crptions
[Claac| [Moddy | [ Chackou
ol - Docismnrt. Donn B e Y I Y > ol == Oocumend. Dor. B T - Y 4 5
Figure 35 Figure 36
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9. For More Information
1. Visit NetStores’ tutorial page at: http://www.netstores.com/tutorial
2. Visit NetStores’ NetObjects page at: http://netobjects.netstores.com/

3. Call our toll free number, 888-345-4322, for help and training on the use of the
extension.

4. Email ‘support@netstores.com’ for help and to request training on the use of the
extension.

5. Login onto your store. When the main store page comes up (See Figure 37), click on
the ‘Guided Setup’ link in the lower left-hand corner.

7 NetStores Merchant Administration Ases - tutorisl-stose - Tutorials Dnline - Netscape

[ E@ Vew o Lommmcus Hep
i ¢ 3 4 a2 w4 & 3 @
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Figure 37
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